
 

How do your public library 
computers and Internet help YOU? 

Take the national Web survey and help improve library 
services all over the country! 

This library is participating in a nationwide study to find out how people use 
public library Internet and computing services and how to make these services 
better. The more information collected, the better the evidence! Please take a 
few minutes right now to help improve public library computing services across 
the United States. The survey is: 

• Easy—just click on the survey link from your library’s website. 
• Quick—only 10-15 minutes to complete. 
• Anonymous—no personally identifiable information is collected. 

Questions? Ask at your library information desk, or visit the project Web site: 
http://impact.ischool.washington.edu/ 

 

The U.S. IMPACT studies are research projects of: 
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